
T6Rrq W$ar sfuisd,
uaft rifua, 'g' ftfq, gvrrcrfuo $trFT,

g-{,ts, qten€q (q),Td - 4oo os4.

Maharashtra Telecom Gircle
6th Floot,'A' Wing, Administrative Building,
Juhu Road, Santacruz (W), Mumbai - 400 054.
Phone: (O): +91 -22-26616999
Fax:+91 -22-26616777
Email : cgm_mh@bsnl.co.in

TTIKT €qR ftrfq ffi
(qrra r$FTr oT sr*q)

BHARAT SAilGHAR I{IGAM TIMITED
(A Govt. of lndia Enterprise)

Eft.d.W
5€q rr6Trffrs,

G.K. Upadhyay
Chief General Manager

Date : 1st January 201 6

Dear All

I take this opportunity to express my sincere greetings for a prosperous and peaceful

HAPPY NEW YEAR 2016 to all my BSNL family members.

BSNL as a whole has witnessed lot of changes and challenges in the past year. The main

challenge being that of customer retention and improving the quality of service. ln the
present modern era , the expectations of customers keep on mounting and we at BSNL

endeavor to satisfy these rising expectations. Now also the country is debating the concept

of NET NEUTRALIry" or free basic service. The problem of call drop is causing sleepless nights

to all telecom operators. All such things have lot of repercussions for all and BSNL is not

exception to this.

As you all are aware, BSNL has posted operating profit for the FY 2OL4-15. I am sure this

will give impetus to all of us to work more and continue this trend in the years to come.

Several measures adopted by BSNL such as free night calling, , free incoming calls to

mobile roaming customers , upgrading the technology, , WiFi hotspots etc are showing that

BSNL is matching its steps with the changing time and with a focus on the customers.

Now for the first time BSNL is MNP positive and it is possible with increased capacity and

changed mindset of our empoyees while dealing with the customers. ln order to further stress

this, as per directions of our Hon.CMD, BSNL, we took a Pledge to provide SERVICE WITH A

SMILE on 30th Decebember 20L5

further improving BSN L image. I

stafl this will be possible

Wish all of you and your families once again a HAPYY NEW YEAR 20L6.

CMD, BSNL has also suggested a few more measures for

am sure that with active participation of all BSNL officers and

(G"K.U Y)

bneral Manager
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